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March 11, 2026

Subject: Southeastern Limits Guaranteed Services During Special Events in April

Good Friday
e SEFL will not offer Guaranteed Services on Friday, April 3", 2026 due to limited customer hours

and closures. As such, shipments will not be Guaranteed to deliver on this day, nor will we apply
any Guaranteed Services to shipments picked up on this day. We will resume normal
Guaranteed Services operations the following Monday, April 6.

2026 Masters Tournament
e Guaranteed Services will not be offered from April 3 to April 12, 2026 for all points serviced
by our Augusta (AUG) Service Center in lieu of limited customer hours and closures during the
practice and competition weeks of the Masters Tournament held at the Augusta National Golf
Course. We will resume normal Guaranteed Services operations on Monday, April 13,

Thank you for choosing Southeastern! Should you have any questions, please contact your Account
Manager.
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